Standard Privacy Notice for Customers

Effective Date: [Insert Date]

This Privacy Notice explains how [Company Name] (8€cewea€, a€oeusa€, or &€ceoura€) collects, uses,
discloses, and protects your personal information when you interact with us as a customer.

1. Information We Collect

e Personal identification data (e.g., name, address, email, phone number)
e Payment and billing information

e Purchase and transaction history

e Customer service correspondence

e Website usage data (as applicable)

2. How We Use Your Information

e To process and fulfill your orders and requests
e To communicate with you regarding our products and services
e To improve our services and your customer experience

e To comply with legal and regulatory obligations

3. How We Share Your Information

e With third-party service providers involved in fulfilling our services (e.g., payment processors, delivery
companies)

e With legal or regulatory authorities, if required by law

e Within our group companies, where necessary

e We do not sell your personal information to third parties

4. Data Security

We implement appropriate technical and organizational measures to safeguard your personal data against
unauthorized access, loss, or misuse.

5. Your Rights

e Access to your personal information
e Correction or update of your information

¢ Request deletion of your information, where applicable

Object to or restrict certain processing activities

Withdraw your consent at any time, if applicable

6. Contact Us

If you have any questions or want to exercise your rights, please contact us at:
[Insert Contact Information]



Important Notes:

e This is a sample template; please customize it to reflect your actual business practices and legal
obligations.

e Compliance with applicable data protection laws (e.g., GDPR, CCPA) is required.

e Always keep your privacy notice up to date and easily accessible to customers.

e Consult with legal counsel for advice tailored to your specific situation and jurisdiction.
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