Product Sale Refund and Liability Disclaimer

Refund Policy

All sales of our products are considered final. Refunds are only issued in the event that the product is
proven to be defective, damaged upon arrival, or significantly different from its description. To request a
refund, please contact our support team within 14 days of receiving your product, providing your order

number and details about the issue.

If a refund is approved, it will be processed to your original method of payment within 7-10 business days.
Goods must be returned in their original condition and packaging before a refund is issued unless

otherwise stated.

Exclusions
We do not offer refunds or exchanges for the following:

e Change of mind after purchase
e Damage caused by misuse or mishandling
® Products altered after delivery

e Downloadable or digital products once accessed or downloaded

Liability Disclaimer

The use of our products is at your own risk. To the fullest extent permitted by applicable law, our company
and its affiliates shall not be liable for any direct, indirect, incidental, special, or consequential damages
resulting from the use or inability to use the product, even if we have been advised of the possibility of such

damages.

Our products are provided "as-is" and without warranties of any kind, either express or implied, including

but not limited to merchantability or fitness for a particular purpose.

Acceptance of Terms

By purchasing and using our products, you acknowledge that you have read, understood, and agree to
abide by this Refund and Liability Disclaimer.

Important Notes
e This document is a general sample and should be tailored to fit specific products or legal
requirements.
e Clear refund and liability terms help manage customer expectations and reduce potential disputes.
e Consult a legal professional to ensure compliance with local consumer protection laws.

e Regularly review and update your disclaimers as your business or regulations change.
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