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1. Executive Summary

The Quality Assurance testing cycle focused on key user flows of the Sample Web Application. Below are
detailed findings and observations, including severity, impact, and suggestions for resolution. The aim is to help

ensure application stability and usability across supported environments.

2. Summary of Findings

ID Title Severity Status
FOO1 Login form validation fails on empty email High Open

FO02 Navigation menu overlaps footer on mobile Medium In Progress
FOO03 Slow page load on dashboard view Low Open
0001 Help section missing on FAQ page Low Open

3. Detailed Observations
FOO1 — Login form validation fails on empty email

e Description: When the email field is left blank and the user attempts to submit, no validation message is
displayed; form submission is blocked silently.

e Steps to Reproduce:

1. Navigate to the login page.

2. Leave the email field empty, enter a valid password, and click "Login".

o Expected Result: A validation error should inform the user that the email is required.
e Actual Result: No feedback is provided; the form does not submit.

o Recommendation: Implement a clear visible error message under the email input field.
FO02 — Navigation menu overlaps footer on mobile

e Description: On screens < 480px wide, opening the navigation menu causes it to extend beyond its
container, hiding part of the footer.

e Steps to Reproduce:

1. On a mobile device, open the main navigation menu.

2. Scroll down to view the footer section.



o Expected Result: Navigation is contained above the footer and does not overlap.
o Actual Result: Some footer links become inaccessible.

o Recommendation: Adjust navigation menu height and consider an overlay scrollbar.

FOO03 — Slow page load on dashboard view

Description: Initial dashboard load time exceeds 4 seconds on average; high image sizes detected.

Steps to Reproduce:

1. Login and navigate to the dashboard page.

Expected Result: Dashboard loads within 2 seconds.

Actual Result: Load time averages 4-5 seconds.

o Recommendation: Optimize images and review preloading strategy.

0001 — Help section missing on FAQ page

Description: Expected help resources are not found on FAQ page, which may confuse some users.

Steps to Reproduce:

1. Navigate to Help > FAQ.

2. Look for help resources/links.

Expected Result: Help resources or contact links are present.

Actual Result: No help section found.

e Recommendation: Add clear contact/help information on this page.

Important Notes

o A Detailed QA Findings and Observations Document highlights both critical and minor issues, offering
specific evidence and actionable recommendations.

e This document serves as a communication bridge between QA teams, developers, and stakeholders.

e Findings are evidence-based and should be reproducible by following the listed steps.

e Regular updates to the document are recommended as issues are addressed or new ones are discovered.

e Severity levels should be used to prioritize development focus.
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