Payment Confirmation SMS Format

Sample SMS:

Dear [Customer Name],

We have received your payment of [Amount] on [Date] for Invoice No. [Invoice Number].
Transaction ID: [Transaction ID].

Thank you for your payment.

- [Company Name]

Important Notes:

® Personalize the SMS with the customer's correct name, payment amount, and details.
e Ensure confidentiality of sensitive information such as transaction ID and invoice number.
e Use clear and concise language to avoid any confusion.

e Retain a copy of the SMS for record-keeping and future reference.

All confirmation SMS should comply with local regulations on electronic communications.



