Loss Recovery Request Form

For Bank Account Holders

Account Holder Details

Full Name

Account Number

Branch Name

Contact Number

Email Address

Details of Loss

Date of Incident

Type of Loss

Select

Amount Involved (if any)

Description of the Incident

Actions Taken

Have you reported the loss to the bank?

Select



Bank Reference Number (if any)

Other Actions Taken (e.g., police report)

Declaration

| hereby declare that the above information provided is true and accurate to the best of my knowledge. | request the
bank to assist in the recovery of the loss as detailed above.

Date

Signature

Important Notes

e This formis to be used only by account holders reporting financial losses related to their bank accounts.
e Ensure all information provided is accurate and complete to avoid processing delays.

¢ Provide any supporting documents (e.g., police reports, transaction slips) along with this form where
applicable.

e Submission of this form does not guarantee recovery of lost funds and will be subject to investigation.

e Contact your branch immediately if further action is required or in case of emergencies.
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